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SUHQDWDO FDUH DV ZHOO DV H[SHULHQ¥EWY %&F(gh PRI KLY \WRYWSDUWXPISHULRG <HW R ‘@FSngVgGDQ/N[! DO
,QWHUYLHZV ODVWHG KRXUV DQG [zHGH A ERSHE J\QB%\?ME#@‘DOHQJHV LQ WKLV D L XGLeJ

DQG TXDOLWDWLYHO\ DQDO\]HG IROOR §RX/K SURY?GHB (WP PXQLFDWLRQ IHHOLQJ SUHV%WSMWW}FWZFR% I

SURFHGXUHV RI *UR XIDWMA F KHRQW V |ZK UV FKRLFHV DQG ZHLJ

L, QWURGXFWLR

S'UO

K&OMMI%’I’?PFQ-{QWUDO WR GHYHORSLQJ PRUI

FRPSOHWHG LQWHUYLHZV UHFHLYHG|D Theres$idtaleb@IOntertioss LLhbti Dith FRelnikvs. | eV shBhad no ill-intention. PHDVXUHV RI DGHTXDWH SUHQDWDO FD
WKD Q N \RX JLIW It was just the language she used with me and | knew as a provider it wasn't very client-
sensitive language when it came to gestational diabetes. “Oh, we $ VXUSULVL Q J IL Q GL Q J ZDV WKDW GH|VS

ZLWK WKHLU FDUH DOO RI RXU SDWDWHF
DV HLWKHU RSWLPDO RU DGHTXDWH |:K
QHHGHG ZH EHOLHYH WKDW ZRPHQ PD\
EDODQFLQJ WKH VFDOHV VR WR VSHDN
ZKR IHOW WKH\ KDG PRUH FKRLFHV UDW
RU EHWWHU EHFDXVH WKH\ JRW PRV F
WKRXJK LW ZDV H[SHQVLYH DQG ULGGO
WKHLU EDE\ LV DOLYH 2Q WKH RWKHU
GLG QRW JHW ZKDW WKH\ ZDQWHG EXW
WKDW WKHLU EDE\ ZDV ERUQ DQG VXUY
SRVLWLYH UDWLQJV VHHP WR EH URRW!|
ELUWK RXWFRPH + UDWKHU WKDQ H[SHF
FDUH DORQJVLGH D SRVLWLYH ELUWK R

,Q FRQFOXVLRQ ZH DLP IRU WKLV VWXC
GLDORJXH DFURVYVY OD\ DQG ELRPHGLFD
H[SHFWDWLRQV IRU WKH WLPLQJ IUHTX
SUHQDWDO FDUH EHWWHU FRPPXQLFDYV
LQVWLWXWLRQV FXOWXUDO KXPLOLW\
SURYLGHUV DQG RWKHU KHDOWK SHUVF
n.’.:f.':xx ZRPHQYV DXWRQRP\

Pt iy B

S SHIHUHQFHYV

$PHULFDQ &ROOHJH RI 2EVWHWULFLDQV D G® PRQ WRR-OHR RIQ/[R/EN
3UDFWLFH *URXS 3UHQDWDO &DUH $ & DhsteRiBsrahd\GHhEddIogs L QLR C
9RO H H
LHVVQHU '0 6LQJHU - .DON &( 6FKOHVHRQWHKU 8 $Q D QQIDWQ| C
5LVN DQG +HDOWK &DUH :DVKLQJWRQ DWLRQWOVEXWE HP\ (RIGH
.RWHOFKXFN 0 $Q HYDOXDWLRQ Rl W KBO H\DWQH UQIBG! TXDG{\DRS
DGHTXDF\ Rl SUHQDWDO F Rt HPdbI¢ HEaltfiDWLRQ LQG H[
$ODVND '"HSDUWPHQW RI +HDOWK 6RFKD Q GHRDMW RH V5 RSB H
&DUH 1R 3UHQDWDO &DUH LQ )LUVW 7UKPIQMGLRDWRY /HDGL
$ODVND 1DWLYH (SLGHPLRORJ\ &HQWHY 5$GRUND 6BERRYE FEID
$QFKRUDJH $. $ODVND 1DWLYH 7ULEDO +HDOWK &RQVRU
%RKUHQ 0% 9RJHO -3 +XQWHU (& /XWVHWD®DNK 67K&RX]
OLVWUHDWPHQW RI :RPHQ GXULQJ &KLRBEQOW Ks L0Q [HIED !
6\WWHPDWLF 5HYLHZ 3/R6 OHG H O SRHG MRXU|




